Job Description: Coffee Shop Employee
Position Title: Coffee Shop Employee / Barrista
Location: Hot Coffee, 410, St. Albert Trail, Alberta
Reports To: Coffee Shop Manager / Supervisor
Employment Type: Full-Time/Part-Time
Hours: 6:30 am to 10:00 pm
Compensation: $15 per hour

Job Summary:
The Coffee Shop Employee is responsible for providing exceptional customer service in a fast-paced and friendly environment. The employee will assist customers with their orders, prepare and serve coffee, espresso drinks, and other menu items, and maintain a clean and welcoming environment. This role involves multitasking, attention to detail, and a strong focus on delivering high-quality service and products.

Key Responsibilities:
· Customer Service:
· Greet customers warmly and provide prompt, friendly service.
· Answer customer questions about the menu, ingredients, and available options.
· Take customer orders accurately and process payments using a POS (point-of-sale) system.
· Upsell or suggest additional products when appropriate (e.g., pastries, seasonal drinks).
· Coffee Preparation:
· Brew and serve coffee, espresso drinks, teas, and other beverages to customer specifications.
· Operate coffee machines, grinders, blenders, and other equipment safely and efficiently.
· Prepare and serve baked goods and snacks, ensuring quality standards are met.
· Cleanliness and Organization:
· Keep the coffee shop area clean and organized throughout the shift, including countertops, tables, and beverage stations.
· Maintain cleanliness of coffee equipment, utensils, and appliances.
· Empty trash bins and dispose of waste properly.
· Ensure that all food items are stored and handled in compliance with food safety standards.
· Inventory and Stocking:
· Assist in receiving, stocking, and organizing inventory of coffee, beverages, pastries, and other products.
· Monitor product levels and inform the manager when supplies need to be reordered.
· Team Collaboration:
· Work collaboratively with fellow employees to ensure smooth operations during busy times.
· Assist with training new staff members as needed.
· Communicate effectively with team members and management to ensure customer satisfaction.
· Health and Safety Compliance:
· Follow all health and safety guidelines, including proper hand washing, food handling, and sanitation procedures.
· Ensure compliance with local food safety and workplace regulations.

Skills and Qualifications:
· Required:
· Strong communication and interpersonal skills.
· Excellent customer service skills and a friendly, approachable demeanor.
· Ability to multitask and remain calm under pressure.
· Attention to detail and accuracy when preparing orders.
· Basic math skills for handling cash and processing payments.
· Must be able to stand for extended periods and lift light to moderate objects (e.g., bags of coffee, boxes).
· A positive attitude and willingness to work as part of a team.
· Preferred:
· Previous experience working in a coffee shop or café environment.
· Knowledge of coffee brewing methods, espresso machines, and beverage preparation techniques.
· Food Safety certification is an asset.
· Familiarity with point-of-sale (POS) systems and cash handling procedures.
· Proserve Certification will be given preference.

Working Conditions:
· This position requires the ability to work flexible hours, including weekends, evenings, and holidays.
· The work environment is a busy, customer-facing setting with high foot traffic.
· Employees may be exposed to varying temperatures, especially in the kitchen and near the espresso machines.

Benefits:
· Employee discounts, flexible scheduling, etc.
· Opportunities for advancement or career development.

To Apply:
Please submit your resume and cover letter to info@hotcoffeecafe.ca or apply in person at Hot Coffee – 410 St. Albert Trail, St. Albert.

By joining the team at Hot Coffee, you will have the opportunity to work in a dynamic, customer-oriented environment where you can develop valuable skills and contribute to a thriving local business.

